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PASSING

L ANE Unit Information and User Guide

INTRODUCTION

Passing Lane Pty Ltd is pleased to introduce your school/institution to our vocational education and training unit
resource packages.

FNS - Financial Services Training Package

Financial Services Units

This document outlines the licensing terms and conditions of the unit resource packages.

It also provides basic information on how to use the materials.

Should you have any further questions or require any additional information do not hesitate to contact Passing
Lane.

Passing Lane Pty Ltd
PO Box 975
COWES VICTORIA 3922
Telephone 1 300 64 98 63

Email info@passinglane.com.au

Web www.passinglane.com.au
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Unit Information and User Guide

INTRODUCTION-CONT’D

The Student/Trainee and the Teacher/Trainer manuals are developed to provide training content that addresses the
specific ‘Unit of Competency’ as outlined on the following pages.

This unit manuals can be packaged with various manuals addressing other ‘Units of Competency’ in order to meet the
’Packaging Rules’ of a particular Australian Training Package Qualification.

This resource has been designed to be delivered in a form that is conducive to the learning environment including:

#* Online delivery

% Classroom delivery

#* On the job training
The documents are designed in a ‘landscape’ format in order to make reading on a computer screen easier as well as
reduces the need to scroll down pages. Documents can be easily printed if the learning environment requires the student
or trainee to have hard copies of the learning materials.

The Student/Trainee and the Teacher/Trainer manuals are Portable Document Files (PDF) and are opened using Adobe

Reader.
ﬁ
Adobeg PDF
J

®
ADOBE' READER’

The latest Acrobat Reader software is available at no charge from the website http://get.adobe.com/reader/
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INTRODUCTION—CONT'’D

The Student/Trainee and the Teacher/Trainer manuals can be used on both PC and MAC platforms.

Generally, the materials are easily exported to most learning platforms.

The materials can also be printed and bound and handed out as hardcopies to each student or trainee.

LANE

FNS - Financial Services Training Package

Financial Services Units

Unit
FNSFLT203

Develop knowledge of debt and consumer credit

Student/Trainee Manual
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MATERIALS CONTENT

The title page of both the Student/Trainee and the Teacher/Trainer manuals specify 1) the training package it
has been developed for and 2) the specific unit the content is addressing.

FNS - Financial Services Training Package

Financial Services Units

Unit
FNSFLT203 <G

Develop knowledge of debt and consumer credit
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MATERIALS CONTENT—CONT’D

The beginning of both manuals is the 1) ‘Unit of Competency Overview’ page(s), which aligns directly with the endorsed

‘Unit of Competency’ in the training package.

Unit Information and User Guide

This page is to let the readers know what the materials in the manuals are addressing.

LANE

UNIT OF COMPETENCY OVERVIEW

‘The following pages are extracts from Training.gov.au website and outlines this specific ‘Unit of Competency’
including the ‘Elements’ and the ‘Performance Criteria’. The content within this manual has been developed to

address this unit.

FNSFLT203 - DEVELOP KNOWLEDGE OF DEBT AND CONSUMER CREDIT

ELEMENT

PERFORMANCE CRITERIA

1. Identify and discuss role of credit in
sociey

1.1 Identity and discuss concepts and terminology of credit provided by financial institute and debt
incurred by borrower
1.2 Identity historical and current role of consumer credit in Australian society and discuss
s and disadvantages of credit use
1.3 Discuss impact of consumer debt on national economy

and Giscuss range of credit
options available

2.1 Identify and compare types of credit facilties used by businesses
22 Identify and compare tvpes of credit facilies used by individuals

2.3 Identify and discuss differences between unsecured and secured loans.
2.4 Explain implications of default on secured loans to borrower

3. Identify and compare costs of using
credit

3.1 Compare fees and costs associated with i
and associated risks of fixed
2.3 Identify ways to compare advertised interest rate?

types of credit options
riable interest rates
d effects of fees and charges

4. Identify and discuss effective use of
consumer credit

4.1 dentify and discuss ways to avoid excessive or unm¥llgeable debt
42 List strategies to minimise fees on credit
43 Discuss mporiance of meetng minmum payments on Mgt carcs
4.4 1dentify and discuss ways to avoid credit card fraud

5. Explain personal credit rating and

5.1 Describe role of credit reference agencies
5.2 Explain purpose and use of credit reference reports in assess)
5.3 Identify and discuss implications of establishing a poor credit hi
5.4 Describe methods of obtaining own credit reference report and

oan appiications

s right 1o access the

FNSFLT 0 Dy of dels bt 30 Augus 2019

Unit Sector
Francal Beracy

NSFLT203 Develop knowledge of debt and consumer credit

Elements and Performance Criteria

ELEMENT

Elements describe the
exventwl outcomes

PERFORMANCE CRITERIA

Performance criteria describe the performance needed 10
demonstrate achievement of the clement

1.1 Memify and dscuss concepts and temmology of crede
provided by fimncal asttute and debt mcurmed by borrower
1.2 Identdy hastorical and curent role of consumer credt »
Awmtralun society and dwcuss advantages and disadvantages of
credt we

1.3 Discuss. wmpact of consumer debt on national economy

2.1 Idontify and compare tvoes of credit fcilities used by
| Brmmcascs

22 Idersify and compare types of credi Bclites wed by
ndniduls

2.3 dereify and dacuss difercnces between usecwed and
wecured bans

24 Exphin implications of defislt on secured koams 1o bormower

3.1 Compare foes and costs associsted with diferent types of
crede options

312 Compare featwres and assocmtod raks of fod versis varsble
orest raten

3.3 Idoreify ways 10 conpare advertisod icrost raies and cffocts
of feos and changes

41 Idereify and ducuss ways 1o mvorl excemsive or unmmrageable
debt

4.2 Lot strstegies 1o nuumse foes on crode
4.3 Dacuss mporance of nwcting newmum paynents on crodit
cards

4.4 [denuify and ducuss ways 10 avoud crede cand faud

5.1 Describe roke of crede seference agencics

5.2 Expliin purpose and use of crodit reforence reports 01 asscwsing
ban spphcato s

$.3 Ideneify and ducuss mplications of establshing & poor crodi

hwtory

5.4 Describe methods of obtaming own crode reference report and
dncuss right 10 access the repont

[
© Commonnaskh of At rul. 219
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Unit Information and User Guide

MATERIALS CONTENT—CONT’D

The manuals contain detailed information aligned specifically to the ‘Unit of Competency’ and the unit’s ‘Elements’ and
‘Performance Criteria’.

The 1) Table of Contents for both manuals show that each section title is the 2) ‘Unit of Competency’ ‘Element’.

LANE / 1
FNSLTI0 Do chyp howudedye of et 30 At 2079
TABLE OF CONTENTS
Intreduction Page 5
Unit of Competency Overview Page 8 FNSFLT203 Develop knowledge of debt and consumer credit
Section One X
/ Identify and discuss role of credit in society Page 9 Unit Sector
— Section Two Franca| Meracy
Identify and discuss range of credit options available Page 21
Section Three Elements and Performance Criteria
Identify and compare costs of using credit Page 39
Section Four FLEMENT [PERFORMANCE CRITERIA
Identify and discuss effective use of consumer credit Page 47 & s describe the Performance ¢ T r—- . =
Section Five essential outcomes. demonstrate achievement of the clement
Explain personal credit rating and history Page 62
1 Mdentify and discuss 1.1 Mdemify and dmcuss concepts and termmology of credi
Self Assessment Page 78 roke of credit i society | proveled by fmncin] istiute and debt mcwrred by borrower
1.2 demify hastorical and current role of consumer credt »
Awtralun society and discus advantages and dsadvantages of
credt we
;;;;;;;;; RIR————— | 1.3 Discus ivpact of conmamer debt on national econsesy
2 Mdentify and discuss 2.1 Momify and compare tvoes of credit Scillition wed by
& Tange of crodi optons | busmcsses
Sectlon One kbl 22 ldersify and compare types of crodt faclities wed by
ndnidls
2 2.3 ldereify and dacuss differences between useowed and
socured oans
Identify and Discuss 24 Bybls inphtions of ek e svmwnd e o b
R I fC d = S = 3 Mdenufy und compare | 3.1 Compare fees and costs associsted with diierent types of
ole of Credit in Society peape Aoyl gl i
312 Compare foatwres and assocuted riks of fived vorsis virsble
worest rales
A3 Idernfy ways w0 compare advertsed mterest ruies and cffecs
of fees and charges
4 Idenufy and dwous 41 dereify and ducuss ways 1o avoud excessne or unanageable
cfiectve ne of comumer | debt
ored 4.2 Lt strstegies 10 nmumse foes on crode
43 Dacuss importance of nocting newmum paynens on credit
cards
4.4 lderaify and dncuss ways 10 avoud crede cand fraud

5. Exphin personal credit [ 5.1 Describe roke of creds reference agencies
al

and hastory 52 Eaphin purposc and we of crodi refivence repors i asscwing
ban apphcato s

53 Ideratty and dscuss mplcatons of establshing & poor credit
htory

5.4 Describe methods of obtaning own crode reference roport and
dacuss rght 10 access the repon

Er—— T 10l
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MATERIALS CONTENT—CONT’D

Unit Information and User Guide

In each section the content is broken down into sub-sections and the titles for each sub-section is the same as the
1) ‘Element’s’ ‘Performance Criteria’.

Identify and Discuss
Role of Credit in Society

Section One

\d.

/'\

Page
FNSFLT203 - Develop knowledge of debt and consumer credit

IDENTIFY AND DISCUSS CONCEPTS AND TERMINOLOGY OF CREDIT PROVIDED BY
FINANGIAL INSTITUTE AND DEBT INCURRED BY EORROWER

The concept of debt is quite simple. - a person (or business) that uses someane else’s money to buy
something and is then required to pay them back later, has a ‘debt".

This is called ‘borrowing’ money and the person (or business) is called the ‘borrower”. The person
(or business) giving the money to the borrower is called the ‘lender’.

The barrower has to pay them back more than they borrowed and this is called ‘interest” The
amount of interest that the borrower pays is called the ‘interest rate’

The borrower may not be able to retumn all the meney back all at once, so the lender lets the
borrower pay it back in smaller amounts over a period of time. This is called making ‘payments’.

The lender may say to a person (or business) that they will give them a specific amount of money
that they can borrow at anytime if and when they need it. What the lender has done is offered the
person (or business) ‘credit’

The specific amount of credit made available is call a “credit limit’, or ‘line of credit’.

As soon as a person (or business) takes money from the lender’s line of credit, they have just
incurred a ‘debt’ to the lender (also known as the ‘creditor’).

In Australia, offering ‘credit’ to people and/or businesses is very big business and the companies that
offer credit are called “financial institutions”.

Financial institutions in Australia need to be registered with the federal government agency called
: i i i ity (also known as APRA).

APRA sets out the laws and regulations on how financial institutions are to offer credit and lend
money to people and/or businesses in Australia

There are a number of terms used by financial institutions and in the following activities we have you
do a bit of research and locate some of the more common terminology.

Page
0o

FNSFLT 03 Dev chyp ko whodpr of deit and comsmer cmlit Dt stod 30 Auges 2009

FNSFLT203 Develop knowledge of debt and consumer credit

Unit Sector
Francal Bency

Elements and Performance Criteria
PERFORMANCE CRITERIA

Performance criteria describe the performance needed 10
demonstrate achievement of the element

1 Memify and discuss 1.1 Memdy and ducuss concepts and temmolbogy of credi
roke of credt m society provided by finmancim| asteute and debt mourred by borrower
1.2 idemify hastorical and current role of comsumer crede »
Amtralun society and dwcuss advantages and dwsadvantages of
credt e

1.3 Dwcuss ampact of consumer debt on national economy

2 Identify and discuss 2.1 Mentify and commare tvoes of credt facilities used by

22 lderefy and compare types of crede fclites wed by
ndviduals

socured loans
24 FBxphin mplcations of defauk on

3 Moy and conpare | 3.1 Conpare fees and costs
costs of g crede crede options

32 Compare

The manual’s information is supported with graphics, charts, tables, photos and drawings.

23 Idoreify and dscwss diferences between uscowed and 6
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MATERIALS CONTENT-CONT’D

As earlier mentioned, the materials are vocational education and training unit resources in the form of Student/Trainee and
the Teacher/Trainer manuals.

We will go through each in more detail.
STUDENT/TRAINEE MANUAL
The ‘Student/Trainee Manual’ could be likened to a textbook.

The manuals contain detailed information aligned specifically the ‘Unit of Competency’ and the unit’s ‘Elements’ and
‘Performance Criteria’ and are supported with graphics, charts, tables, photos and drawings.

The manuals contain a series of ‘Learning Activities’.

Each learning activity is identified with the following icon.

ledge of debt and consumer credit “ Lea r n i n g
Activit

LEARNING ACTIVITY TWO c Iv' y
In this Section we showed you the credit score bands used by a credit reference agency called ‘Equifax'. In the blank spaces

provided, tell us what each band is.

Good
Average Very Good
Below Average Excellent

Copyright
2020
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MATERIALS CONTENT-CONT’D

Learning activities come in the following forms.
* Questions
% Research
% Tasks
% Interviews
Questions
Questions would relate to the information presented on previous pages.

Research

This type of learning activity would require the student or trainee to locate information by using research methods. The
information they would be required to locate would be in line and/or support the information that the manual had outlined in

previous pages.
Learning
Activity

Tasks Research

This learning activity type would require the student/trainee to actually do or undertake something and would be reinforcing
the knowledge they have gained from reading the manual’s previous pages.

Interviews

This learning activity type would require the student/trainee to interview person(s) in an actual workplace environment or a
person(s) who are experienced in the industry sector which the student/trainee is currently undergoing training.

The student/trainee is made aware of the type of learning activity by noting the learning activity type displayed under the
learning activity icon.

Copyright
2020
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MATERIALS CONTENT—CONT’D

The learning activities in the Student/Trainee manuals are ‘Form Enabled’ so that if the resources delivered are online, the
activities can be filled in using the computer keyboard.

The student or trainee would simply place the cursor in the field and click once with the mouse.

Seconds later the blue colour disappears and the student enters his/her answers into the field .

m ledge of debt and consumer credit m
Research
LEARNING ACTIVITY THREE
In this Section we mentioned a credit reference agency called ‘Experian’. They use a slightly different set of credit score bands.
In this activity do some research and in the blank spaces provided tell us what each Experian band is.
Average Very Good
Below Average Excellent

When the student or trainee leaves the filled in field to move on to the next field, the previous field returns to a blue colour.

IT IS VERY IMPORTANT THAT THE MANUAL IS SAVED REGULARLY.

It is recommended that the student or trainee set up a ‘Student/Trainee’ folder on their computer and saves their manuals
to that folder.

The ‘first’ SAVE will have the software will ask if you wish to replace the file and the student/trainee would click YES.
Saving does not prevent the student or trainee from going back to previous fields to make changes.

After the firstt SAVE, the student or trainee would need to use the ‘SAVE AS’ function.
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MATERIALS CONTENT—CONT’D

Self Assessment
At the end of each manual is a series of questions that the student or trainee should review and answer.

This self assessment is to ensure in the student’s or trainee’s mind that they have reviewed and understood
the information that was presented in the manual.

If they are unsure of their understanding in any of the topics reviewed, they are encouraged to go back and
review the information again and/or seek the assistance of their teacher or trainer.

TEACHER/TRAINER MANUAL
The Teacher/Trainer manuals have exactly the same content as the Student/Trainee manuals.
The only differences are the explanatory introduction pages and after each learning activity there are ‘Teacher/

Trainer Guidance Notes’. These provide the answers to the ‘Learning Activities’ as well as some notes on how
to assess the student/trainee’s submission to each learning activity.

FNSFLT203 - Develop knowledge of debt and consumer credit m
Learning
Activity
Task
LEARNING ACTIVITY TWO
In this Section we showed you the eredit score bands used by a credit reference agency called ‘Equifax’. In the blank spaces
provided, tell us what each band is
Good
Average Very Good
\ Below Average Excellent
TEACHER/TRAINER GUIDANCE NOTES
Excellent 833 - 1,200
Very Good 726 - 832
m Good 622-725
Average 510 - 621
Below Average 0-509
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LANE
LICENCE OVERVIEW

The Passing Lane licence agreement frees the school, TAFE, and other training organisations of the burden of copyright
restrictions.

Under the Passing Lane licence agreement the materials may be ‘loaded’ on to secure school/institution
networks, secure web servers, learning platforms and/or teacher notebook computers and have ‘no restrictions
as to the number of students’ accessing and using the materials.

Also, there is ‘no restriction’ to the licenced school/institution as to how many ‘printed copies’ can be made of the
materials.

DVD or CD copies of the materials may not be done under any circumstances.

All materials purchased are registered in the name of the institution purchasing the materials.

The materials are not transferable without written consent by Passing Lane.

All materials have a three year expiry date from date of purchase after which this licence will expire.

All licences are renewable for a fee or automatically renewed for a full licence period when an available upgrade
is purchased.
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LICENCE OVERVIEW—CONT’D

Passing Lane will send out a notice to the school/institution informing them of the pending expiry of the licence
and the cost of renewing the licence.

Should the school/institution not renew the licence, the materials must not be used and all materials removed
from websites, networks and learning platforms.

All Passing Lane materials are protected under the Australian “Copyright Act of 1968” (including any amendments and
subsequent amendments).

The use of Passing Lane materials without a valid licence breaches the copyright laws and Passing Lane retains
the right to seek any compensation available under the copyright law.

Should your school or institution have any further questions or require any additional information about the
licensing arrangements do not hesitate to contact Passing Lane.

Passing Lane Pty Ltd
PO Box 975
COWES VICTORIA 3922
Telephone 1 300 64 98 63

Email info@passinglane.com.au
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LANE
MATERIAL MODIFICATIONS

The Passing Lane licence agreement allows the Passing Lane materials to be modified or contextualised to suit the
teaching/training environment.

This includes adding or deleting written content, adding school or institution’s logos and adding your own pictures or
graphics.

Graphics, pictures or illustrations in the original materials can be removed ,but not used elsewhere or modified.

The PDFs can be converted to WORD files using PDF conversion tools that are readily available on the market.
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LANE
UPDATES AND UPGRADES

On occasions the training packages will be updated and if the updates are minor, Passing Lane updates the materials and
the updated materials are provided free to those holding a current user licence.

If the training package changes are substantial, Passing Lane will update the materials.

However, there would be a small upgrading fee charged to those schools or institutions wanting to upgrade their
materials.
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